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1 INTRODUCTION 

Cleaner Production is ‘the continuous application of an integrated preventive environmental 

strategy applied to processes, products, and services to increase eco-efficiency and reduce 

risks to humans and the environment’. Cleaner Production can be applied to the processes 

used in any industry, to product themselves and to various services provided in society. The 

Green Industry Management and Monitoring System (SPPIH) is a system that assists in the 

management and monitoring of cleaner production audits. 

This document is intended for manual for user using the system.   
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2 SYSTEM REGISTRATION 

 
 
A) Enter the URL https://sppih.doe.gov.my/. 

B) Click on Premises Registration. 

 

 
 

https://sppih.doe.gov.my/
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C) Please key-in DOE File Number and click . Check on the name of the Company Name 

and click . 

D) Please complete the registration information. 

E) Then click  
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3 LOGIN 

 
 
A) Enter the URL https://sppih.doe.gov.my/. 

B) Enter email and password 

C) Click Sign In 

 
 
  

https://sppih.doe.gov.my/
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4 FORGOT PASSWORD 

 
 
A) Click Forgot Password  

 

 
 
B) Enter email 

C) Please check the email for a new password. Click .   
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5 EDIT PROFILE 

 
A) Click Edit Profile at the top to update the profile.  

B) Click  to upload a profile picture 

C) Complete Premise Profile information. 

For those marked (*) it is mandatory to complete. 
 

D) Click  to update profile information. 
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6 CHANGE EMAIL 

 
 
A) Click Edit Profile at the top to change the password.  

B) Click the tab . 

C) Complete email information. Please ensure the email is correct. 

For those marked (*) is mandatory to complete. 
 

D) Click  to update new email. 
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7 CHANGE PASSWORD 

 
 
E) Click Edit Profile at the top to change the password.  

F) Click the tab . 

G) Complete password information. Please ensure password is a combination of uppercase, 

lowercase letters, symbols and numbers. The combination must be at least 8 characters 

long. (example: Abcd @ 2019 ) 

For those marked (*) is mandatory to complete. 
 

H) Click  to update new password. 
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8 AUDIT FORM 

 
 
A) Click on the Audit Form in the menu section 

B) Click . 
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C) This part needs to be completed. Please click  for the next section. Or click 

 to return to the previous section. Active sections are clickable. 
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8.1 AUDIT INFORMATION 

 
 

A) Complete the Name of Auditor and Audit Date information. Then click .  

For those marked (*) is mandatory to complete. 
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8.2 MAIN PRODUCTS 

 
 
A) Complete Main Products details.  

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.3 BY PRODUCTS 

 
 
A) Complete the By Products details.  

B) Then click .  

For those marked (*) it is mandatory to complete if you want to add and save the 
information. 
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8.4 RAW MATERIAL CONSUMPTIONS 

 
 
A) Complete the Raw Material Consumptions details.  

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.5 UTILITY 

 
 
A) This section has several sub-sections: 

i. Sub-Section 5 (a): Utilities 

ii. Sub-Section 5 (b): Detailed Use of Water 

iii. Sub-Section 5 (c): Detailed Electricity Consumption 

iv. Sub-Section 5 (d): Detailed Fuel Consumption 

v. Sub-Section 5 (e): Other Detailed Utilization of Utilities 

Please scroll down to view sub-section 5. 
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8.5.1 UTILITY 

 
 
A) Complete Utility details. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.5.2 WATER CONSUMPTION 

 
 
A) Complete Water Consumption details. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.5.3 ELECTRICITY CONSUMPTION 

 
 
A) Complete Electricity Consumption details. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.5.4 FUEL CONSUMPTION 

 
 
A) Complete Fuel Consumption details. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.5.5 OTHER UTILITY CONSUMPTION 

 
 
A) Complete Other Utility Consumption details. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.6 PROCESS FLOW DIAGRAM 

 
 
A) Complete the Process Flow Diagram detail. For the File area please click

and select the file. The file formats accepted are jpeg, 

jpg, gif, svg and pdf only. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.7 UNIT OPERATION/ACTIVITY 

 
 
A) Complete Operations / Activity Unit details.  

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.8 OTHER ACTIVITY 

 
 
A) Complete Other Activity details.  

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.9 FACILITY 

 
 
A) Complete Facility details.  

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.10 WASTE QUANTIFICATION 

 
 
A) This section has several sub-sections: 

i. Sub-Section 10 (a): Wastewater 

ii. Sub-Section 10 (b): Industrial Effluent Treatment System (IETS) 

Please scroll down to view sub-section 10. 
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8.10.1 WASTEWATER 

 
 
A) Complete WasteWater details. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.10.2 INDUSTRIAL EFFLUENT TREATMENT SYSTEM (IETS) 

 
 
A) Complete Industrial Effluent Treatment System (IETS) details. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.11 WASTE 

 
 
A) This section has several sub-sections: 

i. Sub-Section 11 (a): Solid Waste Produced (Non-Scheduled) 

ii. Sub-Section 11 (b): Production of Scheduled Wastes 

iii. Sub-Section 11 (c): Release of Gas Emissions (other than Steam) 

Please scroll down to view sub-section 11. 
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8.11.1 NON-SCHEDULED WASTE 

 
 
A) Complete the Non-Scheduled Waste details. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 

 
 
  



U S E R  M A N U A L  

I N D U S T R Y  

 

 

VERSI 1.0  Muka Surat 32 

 

8.11.2 SCHEDULED WASTE 

 
 
A) Complete the Scheduled Waste details. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.11.3 GASEOUS EMISSIONS QUANTIFICATION 

 
 
A) Complete the Gaseous Emissions Quantification details 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.12 RAW MATERIAL SPILLAGE / DISCARDED PRODUCT /ETC 

 
 
A) Complete the information Raw Material Spillage / Discarded Product / and Other details. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.13 ENERGY LOSS  

 
 
A) This section has several sub-sections: 

i. Sub-Section 13 (a): Energy Loss from Hot Surface 

ii. Sub-Section 13 (b): Energy Loss Through Hot Material 

iii. Sub-Section 13 (c): Energy Loss Through Cold Materials 

iv. Sub-Section 13 (d): Energy Loss from Latent Heat 

Please scroll down to view sub-section 13. 
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8.13.1 ENERGY LOSS FROM HOT SURFACE 

 
 

A) Click to calculate surface area. Select Type of Surface and click . Other 

surface types can be added and by clicked . Click to copy a surface result. 

Click  in the surface area to paste the result surface area.  

B) Complete the details of Energy Loss from Hot Surface  

C) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.13.2 ENERGY LOSS THROUGH HOT MATERIAL 

 
 
A) Complete the details of Energy Loss of Through Hot Materials 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.13.3 LOSS OF ENERGY THROUGH COLD MATERIAL  

 
 
A) Complete the information Energy Loss Through Cold Materials 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.13.4 LOSS ENERGY FROM LATENT HEAT 

 
 
A) Complete the details of Energy Loss from Latent Heat. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.14 SAFETY AND HEALTH RISK 

 
 
A) Complete details of Safety and Health Risk. 

B) Click  to display the information guide. 

C) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.15 COMPLAINT RECEIVED 

 
 
A) Complete the details of Complaint Received. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.16 HOUSEKEEPING ISSUES 

 
 
A) Complete the details of Housekeeping Issues. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.17 OTHER OBSERVATION 

 
 
A) Complete the details of Other Observations. 

B) Then click .  

For those marked (*) is mandatory to complete if you want to add and save the 
information. 
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8.18 SUMMARY OF AUDIT 

 
 
A) Click the relevant tab to comment each of the section. 

B) This table is as a guide to complete the comment. 

C) Complete the comments in this section. 

D) Then click .  

For those marked (*) it is mandatory to complete if you wish to retain such information. 

E) When you're done please scroll down and click   
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9 AUDIT FORM WITH STATUS SEND 

 
 

A) The status will be change to the  after sending the audit form. 

B) Click  to display the submitted audit form. 

 

 
 
C) Click on the tab Audit Form or Premises Audit Report to display the completed audit form 

details. 

D) To print this Audit Form please click . 
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10 AUDIT FORM WITH STATUS AMENDMENT 

 
 
A) DOE Officer will review the audit form. If there is an amendment, the status section will 

change to  

 

 
 

B) Click  to display the audit verification form. 
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C) Click  to correct the amendment of the audit form. Marked part is the part where 

the amendment is made. Only the parts that need to be changed can be updated. 
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11 SELECTION OF OPTIONS 

 
 

A) Click Options in the menu section and click the Selection of Options sub-menu. 

B) Click the button  to complete the Option Selection.  
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C) Click the tab to select options for different entities or click . 
D) Click  to select an option. 
E) Click this section to select the next option. 

F) Click the section  to display the selected options. 
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G) Enter option implementation date (Start and End Date) 

H) Click  to send the Selected Options. 
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12 SELECTION OF OPTIONS WITH STATUS APPLYING FOR OPTIONS 

 
 

A) The status will be change to the  after selected option send. 

B) Click  to display the Selected Options Selection. 
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13 SELECTION OF OPTIONS WITH STATUS AMENDMENT 

 
 
A) DOE officers will check the Option Selection. If there is an amendment, the status section 

will change to  

 

 
 

B) Click  to display the generation and selection of options. 

C) Click in part  to display the status of the selected option. 

You can still add new option selections. 
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D) The results of the selection process are: 

i.  is a sign for option selection that requires a date amendment 

Please make the amendments to the new date by including the option date (Start 

and End Date). 

ii.  is a sign for the selection of a disagreement option.  

If the selection of options that not been verify by DOE, this option will not be 

included in the monitoring of options. This option will be dropped immediately. 

iii.  is a sign of selection of options that had been verified 

E) Click  to display comments from DOE Officers or to add new comments to DOE Officers.  

F) Click  to submit the Amendments Options. 
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14 MONITORING FORM 

 
 

A) Click Monitoring in the menu section and click the Monitoring sub-menu. 

B) Click the button  to display the approved options list. 

 

 
 

C) Click  to add a new option 

D) Click  to complete the monitoring form. 
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E) Enter Area information. 

F) These parts need to be completed. Please click to the next section. Or click

 to return to the previous section. Active sections are clickable. 

 

 
 

i. Part 1: Possible Challenges  

(a) Click  to select the relevant 
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ii. Part 2: Required Resources  

(a) Click  to select the relevant 

 

 
 

iii. Part 3: Investment Costs 

(a) Click  to update this section.  

.  

Click to store that information. 
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iv. Part 3: Increase in Operating Cost due to Modifications (Monthly Basis) 

(b) Click  to update this section.  

.  

Click to store that information. 

 

 

 

v. Part 3: Returns (Monthly Basis) 

(c) Click  to update this section.  

.  

Click to store that information. 
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vi. Part 6: Other Returns  

(a) Click  to select the relevant 

 

 

 

vii. Part 7: Merit Implementation  

(a) Click  to select the relevant 
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viii. Part 8: Documentation  

(a) Click  to select the relevant 

(b) For the selection of documentation need to upload the relevant documents. Click

 to save. 
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ix. Part 9: Monitoring Plan 

(a) Monitoring Plans need to upload relevant documents.  

(b) Click  to save. 
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G) Enter the Current Option Execution Percentage. This percentage is an estimation of the 
progress of Options that have been done by the Premises. 

H) Click  to update the Option Monitoring Form. 
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15 SUGGESTION OF NEW OPTION 

 
 

A) Click Options in the menu section and click the Suggestion of New Option sub-menu. 

B) Click button  to add a Suggestion Option. 
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C) Complete the new option application information. 
For those marked (*) is mandatory to complete if you want to send the information. 

D) Click  to submit a new option proposal. 
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16 UTILITY BILL 

 
 

A) Click Utility Bill in the menu section and click the Utility Bill sub-menu. 

B) Click button  to add a new Utility Bill. 

 

 
 

C) Complete utility bill information. 
For those marked (*) it is mandatory to complete if you want to send the information. 

D) Click  to submit utility bills. 
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17 REPORT 

17.1 REPORT OF TARGETED ENTITY OR HOT SPOT 

 
 

A) Click Report in the menu and click the Target Entities Report sub-menu. 

 

 
 

B) This Target Entity Report is an entity report according to the percentage of CO2e Analysis 
based on the audit form. 
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C) Click to display functions for full-screen graphs, print graphs, download graphs, and 
graphical displays. 

 

17.2 REPORT OF UTILITY INVENTORY DATA ANALYSIS BY MONTH 

 

 

A) Click Report in the menu and click the Sub-menu Utility Inventory Data Analysis by Month. 
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B) Utility Inventory Data Analysis Report by Month is taken based on data from the Utility 
Bills that have been entered. This data will be displayed if the premise enters utility 
information. 

C) Click to display functions for full-screen graphs, print graphs, download graphs, and 
graphical displays.  

 

17.3 LIST OF OPTION IMPLEMENTATION PROGRESS 

 
 

A) Click Report in the menu section and click the List of Option Implementation Progress sub-
menu 

B) Displays List of Option Implementation Progress based on the selected option. 

 


